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Summary

After graduating my BA in Politics and International Communication, and working in hospitality for a few
years, I've decided it’s time for new challenges. | recently did a CTFL (Certified Tester Foundation Level) course,
got ISTQB certified as a QA tester, and started working as a freelancer manual tester using the BugFinders
website.

Facing the latest lockdown, | took this time to learn front-end development (as well as some backend) using
online courses. From HTML, CSS and JavaScript (using Bootstrap, jQuery, React, Angular and more), to C#
(using .NET Core) and Node.JS (with MongoDB), I'm quickly familiarizing myself with a range of tools to help
me advance and get insight into the field of software engineering.

I'm highly motivated to start a Junior position, and prove myself to be a great contribution to the company.

Experience

2018-2020 - Senior Team Leader - Benugo, Natural History Museum

In my position | provided direct customer service, managed one location at a time and did banking for all
locations. This meant opening and closing the financial day for 23 tills with direct responsibility for the central
safe for all 12 locations.

In addition, | was in charge of about 20 employees, which included managing schedules, recruiting and
training new starters, training new team leaders, creating career development plans for new Team Leaders,
and guiding them through those plans, conducting employee reviews, ensuring the team understands the
company’s policy, and dealing with everyday personal issues of the team members.

2016-2018 - Team Leader - Benugo, Serpentine Bar and Kitchen, Hyde Park

In my position | was “running the floor”, assigning positions, managing the fluent operation of the
restaurant-bar, doing inventory, working directly with suppliers and monitoring deliveries.

In addition to being in charge of 30 employees, the work schedule and the daily operations, | also did the
opening and closing the financial day for about 12 tills.

2014-2016 - Shop Manager - Shake group, Cracow, Poland
Small shop worker/manager fully responsible for all aspects and operations of the store.

Education
2020 -The Web Developer Bootcamp
Online course at Udemy.com

2019 - ISTQB Foundation - Software Testing
Certification: ISTQB Certified Tester Foundation Level (CTFL)

2016 - BA in Politics and International Communication
University of Economics in Cracow

2013 - Majored as an electrical technician
Technical High School in Jaslo, Poland

Languages

English — Fluent
Polish — Mother Tongue
French — Basic



